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Banking Access in
Withernsea and Hedon
Survey of resident experiences of local banking services
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	125
residents responded
	65%
used the Banking Hub or Cash Hub
	22%
unable to withdraw cash locally
	20%
unable to deposit a cheque locally



Summary
125 residents responded to this survey, sharing their experiences of local cash access, cheque deposit services, and the Banking Hub in Withernsea and Cash Hub in Hedon. The results reveal significant challenges for residents who cannot travel to Hull, work standard hours, or use digital banking — alongside encouraging feedback about the hubs from those who have used them.

Key Findings
Use of Local Hubs
65% of respondents (81 out of 125) have used the Banking Hub in Withernsea or the Cash Hub in Hedon. This shows the hubs are reaching a significant portion of local residents, though over a third have not engaged with them — whether due to awareness, location, opening hours, or the fact that their specific banking needs cannot be met at the hubs.

Cash Withdrawal
22% of respondents (28 people) reported being unable to withdraw cash locally at some point. Key issues raised include:
1. ATMs at Sainsbury's and local garages running out of cash, with no reliable alternative
1. No 24-hour ATM in Hedon town centre
1. Some savings accounts and non-standard accounts not accepted at hub ATMs
1. Residents in more rural areas having to drive considerable distances to find a working cash machine

	"Just withdrawing money when the machine at the garage is down — I hope and pray I'm not driving round to find a cashpoint that works."



Cheque Deposits
20% of respondents (25 people) reported being unable to deposit a cheque locally. This is a particular problem because:
1. Cheque acceptance rules vary by bank at the hubs — Lloyds cheques, for instance, are not accepted for Lloyds customers at the Hedon Cash Hub
1. Charities, WI treasurers, and community organisations are disproportionately affected, as many still handle cheques routinely
1. Halifax ceased accepting cheques in December 2025, meaning customers must now travel to Hull

	"Halifax ceased taking cheques December 2025. We have to travel to Hull to do this. As we choose not to drive, we have to use public transport — a 3-hour round trip at a cost of £6 — and most of the time the cheque we need to deposit is for £5. We live in Withernsea and the Hub is a short walk free of charge."
— Withernsea resident



Hub Opening Hours
A recurring complaint is that both hubs operate Monday to Friday during standard working hours. This creates a significant barrier for:
1. Residents who work full-time and cannot take time off to do banking
1. Anyone needing to bank at evenings or weekends

	"I tried to use the Hedon Hub but it isn't open on a Saturday morning. This isn't ideal when you work Monday to Friday."
— Hedon resident



	"Yes, as the cash hub is only open Monday to Friday 9am to 5pm and I work 7:30 to 5pm, it is not much help to me unless I am off. I have to rely on the cash machines at Sainsbury's which often are out of cash. I wonder how older people cope."



Elderly and Vulnerable Residents
Several respondents raised concerns — often on behalf of elderly relatives or neighbours — about the increasing pressure to use digital banking and the closure of face-to-face services.

	"My concern is for my 85-year-old mum. Lloyds have tried every way possible to get her to have an online banking app. At 85, she neither trusts the internet nor has the resources to access one. Before the Hedon branch closed she had annual meetings to discuss her accounts and shares. She was told she would no longer have access to this service."
— Hedon resident



	"I am unable to pay in to my account as I have tremors and cannot hold a cheque for it to be photographed. My wife has the same issue. We should be able to do this privately and do not want to ask our neighbours to do this for us. I don't think banks realise the problems they cause."
— Hornsea resident



Travel Burden
For services the hubs cannot provide — complex transactions, specialist queries, certain account types, foreign currency — residents must travel to Hull. This is a significant burden for those without a car, with limited mobility, or who rely on public transport.

	"Face-to-face consultation now requiring an expensive, time-consuming journey to Hull."



	"Have to travel 20 miles to access some banking requirements!"




Positive Feedback
A significant number of respondents reported positive experiences, particularly at the Withernsea Banking Hub. The presence of a dedicated bank adviser and the helpfulness of hub staff were highlighted.

	"The Withernsea banking hub is brilliant. There is a Lloyds adviser there on Tuesday and he helped me with a difficult personal financial problem recently. You may have to wait a short time to see the adviser but you would not expect to walk into a doctor's surgery and be seen immediately. The staff are friendly and helpful."
— Withernsea resident



	"No problems — I use it weekly."



	"The cash hub in Hedon has been great."



Bank Breakdown
Residents bank with a wide range of providers. Lloyds customers make up the largest single group, followed by HSBC and Santander. Some residents bank with more than one provider.

	Lloyds
		
	



	68

	HSBC
		
	



	23

	Santander
		
	



	18

	Halifax
		
	



	14

	Nationwide
		
	



	10

	NatWest
		
	



	9

	Barclays
		
	



	7



Note: figures reflect the number of respondents who bank with each provider. Some respondents use more than one bank.


Summary of Key Issues
The survey evidence points to six areas where action or further attention would benefit residents:

	1
	ATM coverage and reliability
More reliable, accessible cash machines are needed — particularly in Hedon town centre and rural areas. The current reliance on supermarket and garage ATMs is fragile.

	2
	Cheque deposit access
Hub cheque acceptance rules need to cover all banks consistently. The current patchwork arrangement fails community organisations and older residents in particular.

	3
	Hub opening hours
Saturday morning access at minimum would significantly extend the reach of both hubs to working-age residents.

	4
	Support for older and vulnerable residents
Dedicated face-to-face support — ideally locally — remains essential for those who cannot or will not use digital banking.

	5
	Hub service scope
Transfers, bill payments beyond utilities, business transactions, and foreign currency need to be addressed. The hubs currently fall short for many common needs.

	6
	Continued hub presence
Where the hubs are working well — particularly Withernsea — this should be recognised and protected.
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